Checklist for starting or expanding a 
business in the City of Kannapolis
· Registering your alarm system: The City of Kannapolis has a “False Alarm Reduction Program” in affect that applies to all residences and businesses. You may register online at https://www.crywolf.us/kannapolisNC/Default.asp or you may call 1-866-402-2091 for more information. This website and phone number directs you to a company called Cry Wolf – a contracted company that manages the alarm ordinance for the City of Kannapolis. You may also visit the City of Kannapolis website at www.ci.kannapolis.nc.us., and select the “Alarm ordinance information” link. This will direct you to an alarm information page that contains a link to Cry Wolf. Failure to register your alarm system is subject to a $200 penalty.
· Zoning Department (Community Development Office, 118 S. Main Street – 704-933-5999): To verify whether the business location is properly zoned for the type of business or service to be conducted as well as signage regulations. This applies to businesses locating in an existing building, under new construction, expanding or renovating, as well as home-based businesses. NOTE: if a Kannapolis-based business or service, the Business Privilege Licenses can not be issued without the issuance of a P&Z permit.
· Finance Department (City Offices, 246 Oak Avenue – 704-920-4310): To obtain a business privilege license. Tax is based on type of business/service conducted as well as merchandise being sold unless exempt under State law. Accepted payment methods – check, cash (no $100 bills), MasterCard or Visa (Debit/Check/Procurement Card).
· Fire Department (Station 1, 300 Firehouse Drive – 704-920-4261): To obtain an occupancy rating and fire inspection if applicable.
· Water & Sewer Billing and Collection (133 Floyd Street – 704-920-4399): Before water and sewer service can be activated, you must obtain a business privilege license.
· NOTE: Businesses headquartered OUTSIDE the city limits of Kannapolis who conduct business, provide a service, make deliveries/pickups or solicits within the city limits, must obtain a business privilege license as well unless exempt under state statutes.
Specialized businesses (such as daycares, contractors, beauticians, restaurants) may be required to contact other local, state or federal agencies to obtain business-specific permits and approvals. The North Carolina Business License Information Office (BLIO) can help answer those questions. Call 800-228-8443 (NC only) or www.sosnc.com.
· ABC Licensing: Licensing is through the State of North Carolina’s ABC Commission. Contact 919-779-0700 or www.ncabc.com or write to 4704 Mail Service Center, Raleigh, NC 27699-4704 and request a packet. The only form subject to the City of Kannapolis is the ABC Local Government Opinion form the Chief of Police needs to complete and return to the ABC Commission. Contact the KPD at 704-920-4008.
· Lottery Education Information: Contact NC Education Lottery agency at 919-715-6886 or write to 56886 Mail Service Center, Raleigh, NC 27699-6886.
