Doing Business in Kannapolis
Business Privilege License
Effective July 2002, each individual, partnership, sole proprietorship, firm, company or other legal entity located within the City of Kannapolis who conducts a business or provides a service; or either personally or through agents, comes into the City to solicit or conduct business, deliver or pickup up goods, or provide services, must obtain a business license unless, the business or service is licensed with the NC Secretary of State’s office as a non-profit entity; or under the North Carolina General Statutes, is exempt from paying the tax.
The business privilege license is valid from July 1 to June 30 and is renewable on an annual basis. The amount of tax due is pro-rated at one-half for new businesses applying from February 1 to June 30. If for any reason a licensee discontinues the business during the license year, they are not entitled to a refund.

A licensee must report any changes in the information contained on the license application to the tax collector no later than ten (10) days after the change occurs. This includes changes to the name of the business, location, physical or mailing address, telephone number, contact name, additions of services or merchandise not referenced on the license, etc. Please note, changes may require approvals from the Planning & Zoning Department and Fire Department as well as additional taxes if applicable.

Please note, a business privilege license issued by the City of Kannapolis is only valid in Kannapolis. Further, the issuance of the license by the City does not constitute approval, endorsement or certification that the individual or legal business entity conducting the business or service is qualified. The business privilege license fee is a revenue tax only.

If the business is not Kannapolis-based, then other requirements from other City departments may be necessary such as permits from Planning & Zoning, Water & Sewer, Fire Department or Police Department as well as other County agencies. 

Kannapolis-based Businesses
Registering your alarm system: The City of Kannapolis has a “False Alarm Reduction Program” in affect that applies to all residences and businesses. You may register online at https://www.crywolf.us/kannapolisNC/Default.asp or you may call 1-866-402-2091 for more information. This website and phone number directs you to a company called Cry Wolf – a contracted company that manages the alarm ordinance for the City of Kannapolis. You may also visit the City of Kannapolis website at www.ci.kannapolis.nc.us., and select the “Alarm ordinance information” link. This will direct you to an alarm information page that contains a link to Cry Wolf. Failure to register your alarm system is subject to a $200 penalty.

Business Licenses: Before a business privilege license can be issued, the applicant must contact the City’s Planning & Zoning Department to obtain a permit for the business location. This pertains to home-based businesses as well regardless of the type of business or service conducted. Contact the Planning & Zoning Department at 118 S. Main Street or call 704-933-5999. 
Further, the City’s Fire Department will need to do an inspection (if applicable) to make sure the business location meets all fire code regulations. Contact the Fire Department at 300 Firehouse Lane or call 704-920-4261.

Once you’ve obtained a business privilege license, you can apply for Water & Sewer service. The City’s Water & Sewer Department is located at 133 Floyd Street or call 704-920-4399.

Please note the City does not provide commercial garbage pickup. You will need to contract service on your own. The City’s carrier is Waste Management at 800-654-5002 or www.wm.com.

For more detailed information on the business privilege license, contact the City’s Finance Department at 704-920-4380 or Kay Johnson at 704-920-4310, kjohnson@ci.kannapolis.nc.us or go on the City’s website at www.cityofkannapolis.com, under “Departments”, then “Finance”, click on “Business Privilege License Information” to download forms and other information.

Some businesses require additional or specialized permits from other City departments as well as other State or County agencies in addition to a business privilege license. The following denotes City of Kannapolis departmental services or permitting.

Police Department: 314 S. Main Street
ABC License: If you are interested in obtaining an ABC License, you will need to contact the State’s ABC Commission in Raleigh at 919-779-0700, www.ncabc.com or write to 4704 Mail Service Center, Raleigh, NC 27699-4704 and request a packet. The Chief of Police must complete the ABC Local Government Opinion form included in the packet. You can contact the Kannapolis Police Department at 704-920-4008 regarding the form.

Additionally, the statute requires a business to obtain a local ABC permit as well. The governing board for Kannapolis is the Rowan/Kannapolis ABC Board located at 510 N. Lee Street, Salisbury, NC 28144, mailing address PO Box 114, Salisbury, NC 28144, telephone number 704-633-1641, fax number 704-633-1666, and email address: rowanabcto@carolina.rr.com.
Pawnbrokers: Before a business license is issued for this type of business, you must apply with the Kannapolis Police Department for a permit. Said permit is renewable annually. Contact the Kannapolis Police Department at 704-920-4008 for more information. Please note, additional business privilege license taxes apply for the sale of guns, knives, etc. You will need to contact the City’s Finance Department for specific details.

Taxi Service: Taxi services must obtain a specialized taxi tag from the NC Dept of Motor Vehicles. The local DMV office is located at 1509 Dale Earnhardt Blvd. The telephone number is 704-932-3146. The DMV requires that form MVR-314 be completed by the Chief of Police prior to the issuance of the tag. However, a business privilege license from the City is required before the Chief of Police can complete the form.

DJ, Band or the like: A Permit for Sound Amplification is required of anyone conducting a business or service that emits sound that is audible from a distance of fifty (50) or more feet from the source of the sound or anywhere within the boundary line of the nearest residentially occupied property. Contact the Kannapolis Police Department at 704-920-4010 for more information and to obtain a permit.
Water & Sewer Service: 133 Floyd Street
For water connections, new service, billing inquiries, customer service and meter reading, contact the Water & Sewer Department located at 133 Floyd Street at 704-920-4399.

Other Utilities:

For electrical services, contact Duke Energy at 800-753-5307, www.duke-energy.com.

For gas services, contact PSNC Energy a SCANA Company at 877-776-2427, www.scana.com.

For telephone services, contact Windstream at 800-843-9214 M-F 8 a.m. – 6 p.m. or go online at www.windstream.com.

Garbage Service:

The City does not provide commercial garbage service. You will need to contact Waste Management at 800-564-5002, www.wm.com for such service or other private carriers.

Public Works: 1401 Bethpage Road
Under the City’s Public Works Department, the Street Department oversees general street maintenance, street lighting, traffic planning, signs and markings as well as solid waste collections. You can contact Public Works located at 1401 Bethpage Road or at 704-920-4200.
Fire Department: 300 Firehouse Drive
The City’s Fire Department has fire inspectors who are charged with making sure Kannapolis businesses meet with North Carolina building codes. You can contact the Fire Inspectors located at 300 Firehouse Drive or at 704-920-4261.

To help your business pass its fire inspection, take steps to look for and correct the most common fire code violations:

1. Failure to have fire extinguishes inspected annually and mounted in a prominent location.

2. Inoperative exit signs or emergency lights due to burned out bulbs or dead batteries for auxiliary up power.

3. Exit doors blocked or locked; unapproved locks on doors; and exit aisles blocked.

4. Extension cords substituted for permanent wiring, unprotected cords in travel paths; and cords extended through ceilings.

5. Address displayed with less than six-inch numerals; non-contrasting with background; and not visible from the street.

6. Unapproved electrical conditions such as missing or damaged wall plate covers and open wiring.

7. Circuit breaker box clearance not maintained at a minimum of 30 inches on both sides and 36 inches in front.

8. Failure to conduct annual/bi-annual servicing and/or testing of fire protection systems.

9. Failure to protect gas meters that can be damaged by vehicles.

10. Ceiling, wall and floor penetration fire rating not replaced or repaired.

Planning & Zoning: 118 S. Main Street
The City’s Community Development office is located at 118 S. Main Street. The staff can answer questions about zoning and development requirements if you are starting a business in an existing building, undertaking new construction, expanding, or renovating a building as well as signage issues.

Each situation is unique to the business owner and their location, but there are some basic steps needed depending on the type of business you are starting, relocating or expanding. The chart below gives an overview but for more specific information, contact the Community Development Office at 704-933-5999.

Know your UDO – The Unified Development Ordinance (UDO) is a document that outlines zoning ordinances and development standards in the City of Kannapolis. The key sections that apply to businesses are Site plan review process, Signs, Setbacks and  Driveways.

You can view the entire UDO on the City’s website at www.cityofkannapolis.com under Development or call the Community Development office for more information call 704-933-5999.

All building code inspections for the City are handled through Cabarrus County. This applies to the Rowan County portion of the City as well. Contact them at 704-920-2128 or www.co.cabarrus.nc.us.

	
	Finding out if your location is zoned correctly for your business
	Apply for site plan review
	Obtain a zoning permit

	Building a new building then you will need to 
	√
	√
	√

	Changing the use of an existing building then you will need to
	√
	√*
	√

	Changing ownership of a building then you will need to
	√**
	
	

	A home-based business will need to make sure the business meets the standards of the UDO
	
	
	√


*The site plan review process may apply if you will be adding any parking or expanding the building.
**If the business exists and it is simply the ownership changing, then no zoning permit is required. However, you may want to verify that the business is 

Community Engineering Department: 120 S. Main Street
Next door to the Community Development office is the Engineering Department (Alley, Williams, Carmen & King). The two together create the Development Service Center for one-stop assistance with plan review and permitting for new construction. For more information contact the department located at 120 S. Main Street or call 704-938-1515 or visit the City’s website at  www.cityofkannapolis.com.
State or County Requirements
Restaurants, Food Vendors
By law, special permits are required for businesses engaged in processing, handling, cooking, storing and distributing food products. Contact the county health agency in which the business will be conducted – Cabarrus County call 704-920-1000. For Rowan County call 704-633-0411.
Daycares
Whether home-based or a center, you will need to contact the City’s Planning & Zoning Department for zoning issues as well as the Fire Department for fire inspections.

Home-based: If you are caring for more than two children in your home who aren’t related to you, for more than four hours a day, you might need to be licensed by the State. Contact the NC Division of Child Development and request an order form for a Family Child Care Home Application Packet. The packet contains a description of the State requirements for family child care homes in North Carolina.
Child Center: If you want to open a daycare center, request the Basic Information for Potential Providers booklet. The booklet, available free of charge, describes the State requirements for operating a childcare center in North Carolina. A registration form to attend a pre-licensing workshop is included with the booklet. Attendance at a pre-licensing workshop is not required but is highly recommended for anyone interested in opening a childcare center. Workshop attendees will be given priority in scheduling pre-licensing visits with a licensing consultant.

To contact the NC Division of Child Development, call 800-859-0829 (in state calls only) or 919-662-4527 or go online at www.ncchildcare.dhhs.state.nc.us. Also, check with your county Department of Social Services for any additional local requirements. Cabarrus County – 704-920-1400 or Rowan County – 704-633-4921
Other Taxes
Kannapolis-based businesses must also contact the respective county tax office for filing of assets and other applicable business property.

Cabarrus County Tax Office – www.co.cabarrus.nc.us or 704-920-2166

Rowan County Tax Office – www.co.rowan.nc.us or 704-633-3871

Registering the Name of the Business – Kannapolis-based
You can register the business name at the Register of Deeds office in the county in which the business is located as well as any counties you are going to do business in by filing an Assumed Name Certificate.

Cabarrus County Register of Deeds: 
65 Church Street, SE, Concord, NC - 704-920-2112 or www.co.cabarrus.nc.us.

Rowan County Register of Deeds:
402 N. Main Street, Salisbury, NC – 704-638-3102 or www.co.rowan.nc.us.

General Business Information for New Businesses
Business Plan
The first step in creating a successful business is creating a plan. A business plan is a written outline of what you want to do and how much it’s going to cost. When writing a business plan, you should include detailed information from what type of product or service you want to conduct to costs and expenses of doing business.

For assistance in developing a business plan, contact the following:

· Small Business Center (SBC) at Rowan Cabarrus Community College – www.rccc.cc.nc.us
North Campus (Salisbury, NC)



South Campus (Concord, NC)

704-637-7601





704-788-3197 ext. 383

· Small Business Administration (SBA) – Charlotte, NC  - www.sba.gov/nc
704-344-6563 or 800-827-5722

· Small Business & Technology Development Center (SBTCD) – www.sbtdc.org
[NC only] 800-258-0862 or 704-548-1090

· Cabarrus County Public Library – www.cabarrus.lib.nc.us
· Rowan County Public Library – www.rowanpubliclibrary.org
· Service Corp of Retired Executives (SCORE) – www.CharlotteSCORE.org
704-344-6576

· NC Bar Association Attorney Referral Service

800-662-7660 or local yellow pages

· Certified Public Account (CPA) – www.cpaboard.state.nc.us
Or local yellow pages

Business Structure
The next step in starting a business is to establish the structure that will best suit your needs and the functions of your business. Before selecting a business structure, it is advisable to consult an attorney and/or accountant to help determine which one is most appropriate for your business.
The forms of business structures described below are for informational purposes only and are not intended as legal advice.

Sole Proprietorship – is a business that is owned and operated by an individual. It is the simplest and least expensive business structure to operate. The owner is personally and legally responsible for his or her actions, including any actions taken on behalf of or in the name of the business. All profit or loss from a sole proprietorship belongs to the owner. No formal action is required by law to establish a sole proprietorship; however, proper name registration and certain permits and licenses may be required. You can register the business name in the county in which the business is located as well as any counties you are going to the do business by filing an Assume Name Certificate. Cabarrus County Register of Deeds; 65 Church Street, SE, Concord, NC  - 704-920-2112 or www.co.cabarrus.nc.us. Rowan County Register of Deeds: 402 N. Main Street, Salisbury, NC – 704-638-3102 or www.co.rowan.nc.us.
General Partnership – is formed by two or more persons who act as co-owners of a business. They agree to contribute money, labor and/or skills to a business and to share its profits, losses and management. Typically, all partners are held legally responsible for their own actions and the actions of the other partners, including actions taken on behalf of or in the name of the partnership. For most partnerships, the law does not require formal written documentation. However, it is sound business practice for partners in a business to have an attorney draft a written agreement outlining their intent and expectations. You must register the business name in EACH county in which you are going to do business by filing an Assume Name Certificate. Cabarrus County Register of Deeds: 65 Church Street, SE, Concord, NC  - 704-920-2112 or www.co.cabarrus.nc.us. Rowan County Register of Deeds: 402 N. Main Street, Salisbury, NC – 704-638-3102 or www.co.rowan.nc.us.

Limited Partnership – may be formed by two or more individuals, partnerships, corporations, or other associations. The LLC has both general and limited partners. The limited partner usually has both general and limited partners. The limited partner(s) role is one of an investor. Thus, their liability for the actions and debts of the partnership is limited to the extent or value of their investment. In contrast, the general partner(s) role involves operating and managing the business and thus, is subject to unlimited liability for the acts and debts of the partnership. The partnership must execute a Certificate of Limited Partnership and record it with the Corporations Division of the NC Department of the Secretary of State. Proper name registration and certain permits and licenses may be required.

Limited Liability Partnership (LLP) – is a type of partnership that only has general partners. These partners are protected from personal liability for acts that result in liability. Businesses providing professional services, such as law firms, are often structured LLPs. An application for registration must be filed with the Corporations Division of the NC Department of Secretary State’s office.

 Limited Liability Company (LLC) – is a unincorporated association, legally distinct and separate from its owners. An LLC offers owners both limited personal liability for actions of the business and special tax treatment. This type of business allows for collaboration of capital, expertise and responsibilities. To register an LLC, you must file Articles of Organization with the Corporations Division of the NC Department of Secretary State’s office
Corporation – is a distinct legal entity, separate from the persons who own it. It is owned by shareholders who are protected from personal liability in that their personal property is not at risk for the liabilities of the business. Businesses incorporated and organized under North Carolina law are required to file Articles of Incorporation with the Corporations Division of the NC Department of Secretary of State. It is advisable to contact an attorney in order to ensure all essential details are addressed and handled properly.

S-Corporation – is determined by the Federal Government and pertains to tax treatment. There are restrictions for S-Corporations, which are outlined in IRS publication 334, Tax Guide for Small. Contact the IRS to request forms – 800-820-3676 or download from www.irs.gov on the internet.

For more detailed information on filing Limited Partnerships, LLPs, LLCs and Corporations, contact:
NC Department of the Secretary of State

Corporations Division

PO Box 29622

Raleigh, NC 29622-0622

919-807-2225

1-888-246-7636 (leave message)

www.secretary.state.nc.us
State License Information & Federal Referrals
To find out whether or not you need a State license for the type of business/service you want to conduct, contact the following:

· North Carolina Business License Information Office (BLIO) – www.sosnc.com
[NC only] 800-228-8443

· Occupational Safety & Health under NC Dept of Labor – www.dol.state.nc.us
[NC only] 800-Labor-NC

· Health & Safety (OSHA) – www.dol.state.nc.us
919-807-2900

· Hour and Wage Laws – www.dol.state.nc.us
919-807-2796

· By law, special permits are required for businesses engage in processing, handling, cooking, storing and distributing food products. Contact the county agency in which the business will be located:

Cabarrus Health Alliance – 1307 S. Cannon Blvd., Kannapolis, NC 28083

PH: 704-920-1005
F: 704-933-3340 – www.CabarrusHealth.org
Rowan County Health Department – 1811 E. Innes Street, Salisbury, NC 28146

PH: 704-633-0411
F: 704-638-3129 – www.co.rowan.nc.us
· Federal Information Center – www.info.gov
State Tax ID Number and Withholding Tax Number
Every person engage in business in North Carolina, whether as a wholesale merchant or retailer, must obtain a Merchants Certificate of Registration and is required to register with the North Carolina Department of Revenue and collect and remit the tax due on all taxable tangible personal property sold or delivered for storage, use or consumption in North Carolina. Every person who purchases any taxable tangible personal property for storage, use or consumption in North Carolina for business use from out-of-state vendors upon which the tax has not been fully paid must register with the Department and remit the tax due on such purchases.

To register for sales and use tax purposes, you must complete and mail to the Department, Form AS/RP1. You can obtain Form AS/RP1 online at www.dor.state.nc.us/business or by calling 877-252-3052 or going by the local service center at 5111 Nations Crossing Road, Charlotte, NC 28217. The department will in turn furnish returns to be used in reporting and remitting all sales and use taxes due. You can request a “New Business” packet. The packet contains applications and information concerning the proper license(s) and application(s) you may need from the State. There is no fee charged for the withholding identification number. You will need to obtain a “Sales & Use Tax” number if you are planning to sale merchandise, food or products.

Federal ID Number
An Employer Identification Number (EIN), also known as a Federal Tax Identification Number, is a nine-digit number that the IRS assigns to business entities. The IRS uses this number to identify taxpayers that are required to file various business tax returns. EINs are used by employers, sole proprietors, corporations, partnerships, non-profit organizations, trusts and estates, government agencies, certain individuals and other business entities. 
You need a Federal ID number if you answer yes to any of the following questions:
Do you have employees?

Do you operate the business as a corporation or partnership?

Do you file any of these tax returns – Employment, Excise or Alcohol, Tobacco and Firearms?

Do you withhold taxes on income, other than wages, paid to a non-resident alien?

Do you have a Keogh Plan?

Are you involved with any of the following types of organizations?

· Trust, except certain grantor-owned revocable trust, IRAS, Exempt Organization Business Income Tax Returns

· Estates

· Real Estate mortgage investment conduits

· Non-profit organizations

· Farmers cooperatives

· Plan administrators

To apply for an EIN, you can do the following:

PHONE: Taxpayers can obtain an EIN immediately by calling the Business & Specialty Tax Line at 800-829-4933. The hours of operation are 7:00 am to 5:00 local time, Monday through Friday. An assistor takes the information, assigns the EIN, and provides the number to an authorized individual over the telephone.

FAX: Taxpayers can fax the completed Form SS-4 application to their state fax number after ensuring the that Form SS-4 contains all of the required information. If it is determined that a business needs a new EIN, one will be assigned using the appropriate procedures for the business type. If the taxpayer’s fax number is provided, a fax will be sent back with the EIN within four (4) business days.

MAIL: The processing timeframe for an EIN application received by mail is four (4) weeks. Ensure that Form SS-4 contains all of the required information. If it is determined that the entity needs a new EIN, one will be assigned using the appropriate procedures for the entity type and mailed to the taxpayer.

INTERNET: Applying online at www.irs.gov is another avenue to apply for and obtain an EIN. Once all the necessary fields are completed on the online form, preliminary validation is performed and the taxpayer will be alerted to information IRS needs that may not have been included. An EIN will be issued after the successful submission of the completed Form SS-4 online. Please note that not all business entity types may use this method. 

The local office for the IRS is located at 6635 Executive Circle, Charlotte, NC 28212 and is open Monday through Friday from 8:30 am to 4:30 pm – 704-566-5378 or call toll free at 800-829-1040.

Financial Assistance
After you have made the decision to start a business and have prepared a business plan with financial projections to determine the amount of money needed for operations, you may need to obtain outside financing. A few options are noted below:

· Local banking institution in which you have an account

· Small Business Center (SBC) at Rowan Cabarrus Community College – www.rccc.cc.nc.us
North Campus (Salisbury, NC)



South Campus (Concord, NC)

704-637-7601





704-788-3197 ext. 383

· Small Business Administration (SBA) – Charlotte, NC  - www.sba.gov/nc
704-344-6563 or 800-827-5722

· Small Business & Technology Development Center (SBTCD) – www.sbtdc.org
[NC only] 800-258-0862 or 704-548-1090

Insurance
Unemployment Insurance: If one or more persons are employed for as many as 20 weeks a year or accumulate as much as $1500 in gross wages during a quarter (whichever comes first), the employer must register with the Employment Security Commission - www.ncesc.state.nc.us.

ESC (Cabarrus County)



ESC (Rowan County)

2275 Kannapolis Highway


1904 S. Main Street

Concord, NC 28027



Salisbury, NC 28144

704-786-3183 704-639-7529

Workmen’s Compensation: This insurance pays for accidents on the job and is based on the description of the job and the salary of the insured. Contact a local insurance agent for more information or the NC Industrial Commission at 4319 Mail Service Center, Raleigh, NC 27699-4319 – 919-807-2500 – www.comp.state.nc.us.

Liability Insurance: This insurance covers bodily injuries and personal liabilities such as defective products, etc. Contact your local insurance agent.

For other types of insurance that may be applicable, contact the NC Insurance Commission at www.ncdoi.com or 800-546-5664 [NC only) or 919-807-6750 or at North Carolina Department of Insurance, 1201 Mail Service Center, Raleigh, NC 27699-1201.
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